
How to Access the My Benefits Portal Through UKG 

1. Navigate to UKG and log-in. Go to the Myself Menu and click on
My Benefits.                        See the example below to help with navigation. Please wait as a 
new window opens to access your benefits.  Make sure you have any popup 
blockers disabled.



2. If this is your first time logging in, you will need to go through the initial 
agreements and contact preferences. The first window will ask you to agree 
to use your electronic signature. Please see the example below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. The next window will have you review your contact preferences and ask 
you to agree to have your 1095 Employee Statement sent to you 
electronically. If you would like to receive text reminders regarding our 
Annual Enrollment, you can add your cell phone number to opt in. Please 
note: If you have a cell phone number registered with ARCO, we will send 
your text reminders to your ARCO phone number. Please see an example of 
the screen below.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. You will then be taken to your My Benefits Portal homepage.  

 

 

 

 

 

 

 

 



5. The first time you sign in, you will get a pop up for Sofia (your virtual 
benefits assistant) asking you if you would like to allow Benefitsolver to use 
your microphone. Sofia has a feature where you can use your microphone 
to ask questions. You do not need to allow the website to use the 
microphone to utilize Sofia because you also chat in your questions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions about the information provided, please reach out to 
benefits@arco1.com.  
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